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Payment options for busy parents

We know how hard it can be to pay for something all in one go
and with a million and one things to consider; gymnastics, birthday
parties, swimming lessons and music practice - we thought we
could make it easier for you and offer you 2 payment options for
your child’s coaching. You can either pay for each term in advance
or you can spread the cost and pay monthly by direct debit.

Coaching terms

Our sports coaching and swimming programmes are delivered to coincide as much as possible with the
City of Edinburgh’s school terms. This means our programmes run for 40 weeks over the school year.

The 40 week programmes are delivered in 4 coaching terms:

9 weeks
9 weeks
11 weeks
11 weeks

Autumn 1
Autumn 2
Spring 1
Spring 2

August - October
October - December
January - March
April - July

Payment options

Option 1 - Paying for each term in advance
With this option you would pay for your child’s
coaching term in advance. As the number of
weeks in each term varies slightly the amount
you pay each term will also change - see pricing
matrix Option 1 for full details.

Once your child is booked into a coaching
programme, this payment option will guarantee
your child a place in the programme, provided
you re-book the following terms coaching within
specified priority rebooking dates.

Option 2 - Direct Debit

This payment option allows you to split your
payments into equal monthly amounts, with
the payments falling due on or around the first
of each month. The amount you pay depends

tel 0131 658 1940
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on your child’s coaching activity and when
you choose to start paying by Direct Debit. You
can begin paying by Direct Debit in September,
November or January. See pricing matrix for
Option 2 for full details.

Choosing this option will also guarantee your
child’s place in the programme and we will take
the responsibility of rebooking them into each
new term right up to the end of June, unless
you tell us you want to cancel.

There are no hidden costs with either of these
options, whichever method of payment you
choose the cost will be the same - the choice
is yours.
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Direct debits FAQ’s

Q How do I set up a direct debit for my
child’s coaching programme?

- Whether you are an existing Direct Debit
customer or a new customer to Direct
Debit, on an annual basis you will need
to complete a separate Junior Coaching
Direct Debit Application form and Bank
Mandate Form for each child.

- We will complete your application and set
up your Direct Debit payments and you will
retain a copy for your records.

- Payments will be requested from your bank
account on the 1st day of each month, for
10 months starting 1st September with the
last payment taken on the 1st June.

Q How are my payments affected if a lesson
is cancelled?

- If we need to cancel a lesson for any
reason we will try our best to reschedule
it or we will refund you the cost of the
individual class by adjusting your next
scheduled direct debit payment.

Q What happens if I want to change my
child’s class day or time?

- We can move your child to an alternative
class, providing there is a free place at
the requested time. If the move incurs
a different monthly charge i.e from a 25
minute to a 45 minute lesson, we will
contact you to inform you of your new
monthly payment.

Q If I want to cancel my lessons will I have

to pay for the full year?
- No, you can cancel your child’s lessons
at any time by contacting the centre.

Q What happens to my Direct Debit after

I have made my last payment in June?

- You have 2 options; if your child is staying
in the programme for the following year
then you will simply need to complete an
application form for the following year
during rebooking in June 2012 and your
monthly payments will continue to come
out of your bank on or around the 1st of
the month. If your child is stopping at this
time then please just let us know and then
cancel your direct debit with the bank.

Q What are the advantages of paying by

direct debit?

- You can spread the cost of your children’s
coaching throughout the year, especially
pertinent if you have more than one
child in the programme and there is no
additional cost to pay by direct debit

- You don’t need to worry about missing
a re-booking date; we will automatically
re-book your child into their coaching class.

- Your children’s place(s) in their existing
classes are guaranteed for the full year,
providing the classes remain viable.

For further information on either of our payment options or
for information on our coaching programmes log on to
www.edinburghleisure.co.uk or speak to a member

of the team on site.

www.edinburghleisure.co.uk

Option 1 - Paying for the coaching block all at once

This schedule shows how much you pay for each terms coaching and the total amount you pay for all 4 terms, 3 terms or 2 terms so you can

compare this with the totals for Direct Debit options shown overleaf.
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